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Purchase Policy

Wholesale Enquiries

Step One:
• Please take note of the item codes or 

descriptions of the products you are 
interested in...

Step Two:
• Email shop@distinctlyred.com and

let us know the code, and in what 
quantity you would like the item. 

Step Three:
• Please allow us some time to get the 

relavant information and numbers and
we will follow up with an official quotation
via email or fax to secure your order.

Step Four:
• Sit back, relax and wait for your product

to arrive in the mail! Its that simple!

For those interested in “Purchasing” our products
in larger quantity, please email us at
shop@distinctlyred.com stating your interest, quantity
and product codes or descriptions.

We have minimum order requirements for all our items
in this website unless specified in writing via our official
quotation to you.

For those interested in “Carrying our BRAND”,
please email Racheal at rae@distinctlyred.com stating
your interest and a short description of what you
currently do / sell / manufacture and why you would
like to carry our Brand.

We warmly welcome potential partners who share a
similar vision in wanting to spread the Distinctly RED
Brand wagon.

For those interested in “Re Branding our
Products Under a New Label”, please email
Racheal at rae@distinctlyred.com stating your interest
and product codes or descriptions.

We can certainly label, package and supply our products
to carry your Brand.

Please do remember to leave your contact details and
we will get back to you shortly...

Don’t forget to leave with us your contact details so that we may get in touch with you too!

This purchase policy covers all transactions occurring
over the Internet via our website or email. We accept
the Buyer’s orders upon conditional assent by the Buyer
to our Purchase Policy.

Method of Payment:
• We accept cheques and money orders in US or 

Canadian dollars only. Payment must be made prior 
to delivery of orders. We do not accept C.O.D orders.
Payments can also be made through direct funds 
transfer to our Bank account.

• All payments are to be made directly to:
‘DISTINCTLY RED GLOBAL DISTRIBUTION’.

• An interest charge of 5% per month will be imposed
on all or any overdue accounts.

Method of Delivery:
• Orders within the lower Mainland of Vancouver:

Purchases of $100/- or more, delivery charges will
be waived.

• Orders within Canada & USA:
All orders will be shipped via ExpressPost unless 
otherwise specified. Please allow 7-15 business 
days for delivery of mail orders.

• International Orders:
All orders will be shipped via SeaMail unless 
otherwise specified. Please allow 6-8 weeks for 
delivery.

• PRIORITY or RUSH orders:
Please contact our Customer Service at
shop@distinctlyred.com should you wish to 
arrange for RUSH orders. We will be pleased to 
expedite speedy delivery of your order. Please 
however note that additional charges will be incurred
for this special service.

Shipping & Handling fees will be borne by the customer
and all charges will be highlighted via an official
quotation. Cost may vary based on mode of delivery.
Prices are subject to change without prior notice.

Return Policy:
Buyer must make claims within the first 7 days after
receipt of merchandise with receipt and unused in
original packaging. We will only accept returns on
merchandise damaged during shipping. We will provide
replacements for damaged merchandise or if
merchandise is out of stock, we will provide for a full
refund on the value of merchandise.  Buyer is
responsible for any costs whilst returning merchandise.

We do not accept any returns on merchandise that
has been personalized or customized as per Buyer’s
order. We reserve the right to charge 25% of the retail
price of any returned product for restocking purposes.

Please note that All Custom Designs for Embriodered
Products may change even after client confirmation
of the said design. This is due to the nature of Hand
Embroidery and its unique qualities. We will use our
professional discretion to ensure the best finishings
and strictest quality control to your designs during the
production process.


